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Resilience to Pandemics and Emergencies

• Resilience means
• Standards of the human rights to water and sanitation are upheld in the national 

legislation

• Assessment based on
• Key attributes of the HRWS that are linked to hygiene, control of disease, and health

• Outcomes examples include
• Continuity of supply 
• Availability for vulnerable people 
• Ensuring quality of drinking water
• Affordability 
• Consideration of handwashing facilities 
• Management of contaminated waste



25 Countries in the Survey
• Piloted in Costa Rica and 

Mexico

• White & Case, 
international law firm 
supported research 
based on HR2W 
methodology

• Results from Phases 1&2 
completed

• Benchmark assessments 
- trends

• Reference laws, policies 
and emergency decrees

• Prioritises vulnerable 
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Extract from the Resilience Tool



National Benchmark

• Provides dashboard summary

• Quick check of areas with gaps

• Reference for areas of good practice

• General reference for aspects of 
water law

• NB – benchmarking needs validation



Results
• Each country has 

good practices and 
also gaps in law

• Benchmarking 
provides 
comparative 
studies
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Implementation of Human Rights to Water and Sanitation with respect to 
Resilience to Pandemics

Availability Quality Acceptability Accessibility Affordability

Non-Discrimination Access to Information Participation Accountability Sustainability



Criteria
• Quality

• 74% average, but weighted to developed 
countries, and those in colder climates

• Only 51% implemented on average
• Large discrepancies

• Clear differences between global 
north and south*
• 62% v 40% averages

• Affordability stands out only 40%
• Challenges for poor
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HRBA Principles
• Lack of Participation (37%) and Non-

Discrimination (34%) across all 18 
countries
• Meaningful participation needed
• Are women included?

• Accountability 61%
• Not consistent
• Need for complaints and redress

• Access to information 56%
• Some scored zero

• Sustainability 57%
• Lack plans for emergencies on this
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Sample Results from Costa Rica and Kenya

• Validation of draft results from Water Authorities

• Example Good Practices

Criteria of HRWS Costa Rica Kenya

Accessibility
Special considerations to protect 

indigenous peoples from COVID19 
(protocolo_AAII_covid19_17042020)

Directives in place to ensure that accessis maintained in emergencies, 

incl. marginalised groups (ESH Policy – Section 5.4.11 )

Affordability
Public service prices maintained in 

emergencies, and additional 

subsidies to the poor

A system to ensure tariffs such that in a crisis, vulnerable people can 

still afford services (Water Services Regulations – Part VII, Par. 51 )

Quality
Quality is tested on a regular basis 

during the emergency, to WHO 

standards (regulation No 38924-S)

Tested on a regular basis although the frequency of sampling depends 

on the source of the water, the volume produced, the population 

served, and the number of tests to be collected. Water Services 

Providers must provide monthly reports to the applicable Water 

Services Board, which in turn submits quarterly reports to the national 

authority (ref. WASREB)



In Summary

• What do we have already?
• Current data

• Benchmarking

• What can we do with this bank of information?
• Guidelines

• Pilot country recommendations

• Focus on Quality
• Good practices

• Develop the human rights-based approach


